Enjoy your summer travel with peace of mind. We make it easy.
TSB Travel Tips:

1. Take control of all your TSB Debit Cards

o Our Card Valet app allows you control all of your debit cards. Save time and gain peace
of mind knowing you can control the cards in your wallet with the phone in your pocket.
https://texassecuritybank.com/cardvalet

2. Set up a Travel Alert for your Debit Cards

o Travel Alerts are only required for International transactions.

o IF you are traveling outside of your normal location, even if it is in the US it is best to
always use the card as a pin based transaction as it lowers the risk rating and allows
transactions to not be picked up as potential fraud.

o We have a 24/7 debit card support line. Our after-hours support can assist in all of your
needs, except increase ATM limits. Phone number for these services are on our website.
https://texassecuritybank.com/customer-service/report-lost-card/

3. Online banking

o Conduct banking anywhere you travel. With Online Banking, our cash management tools
are always at your fingertips. From payables and disbursements to collections and
electronic deposits, whatever you need to manage and predict cash flow is available
wherever you are.
https://texassecuritybank.com/business-tools/business-online-banking/

4. Ordering Foreign Currency
o Traveling to Europe or another International locale and need appropriate currency, no
problem. Stop into one of our locations in Dallas, Farmers Branch, Garland or email us
the amount, type of currency needed, and any specific denominations. Once we obtain
the exchange rate and information, we'll confirm your order. Currency is shipped to the
bank within 2 business days after order is placed.
help@texassecuritybank.com



https://texassecuritybank.com/cardvalet
https://texassecuritybank.com/customer-service/report-lost-card/
https://texassecuritybank.com/business-tools/business-online-banking/
mailto:help@texassecuritybank.com

